
 Built for Google Business Profile & Google Maps

Your next customer is reading your reviews right now

Your Google reviews, handled 24/7. 
Firstcliq does the work. You just watch.

People check your Google reviews before they call, book or walk in. A review left unanswered tells them nobody 

is listening. Firstcliq answers every one for you, in their language, nights, weekends and holidays included, and 

you can step in and edit any reply, any time you want. You run your business. We look after your reputation.

24/7
nights, weekends and holidays, 

never off

Zero
reviews slipping through the cracks

Hours
back every week to run 

your business

15 days
free: try it before you pay

firstcliq.io

https://firstcliq.io/


What your customer sees

Same street. Same service. Which one would 
you call?

Business A

4.2      (310)

1★ · 2 weeks ago

“Waited 40 minutes and nobody 

even apologised.”

No reply from the owner

Last reply: 5 months ago

Business B

4.7      (310)

2★ · 2 weeks ago

“Service was slow this time.”

Reply from the owner · 2 hours later

“So sorry, Sara. We’ve shared this with 

the team, and we’d love to make it right 

on your next visit.”

96%
of people read online reviews before 

choosing a local business

93%
expect the business to reply to 

its reviews

Top 3
businesses shown in Google’s map box. 

Everyone else scrolls past.

Example businesses are illustrative. 96% and 93%: BrightLocal Local Consumer Review Survey 2025. firstcliq.io
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Example: a business with 5 branches

Replying by hand eats your week. Firstcliq gives 
it back.

100
reviews a month, 

per branch

×
10 min
to read, check, write and 

post one reply

× 5
branches

=
83 h
lost every month, by you 

or your staff

½ a job
Firstcliq does the work of half a full-

time employee

1,000 h
back every year, for you, your team and 

your customers

↑ Maps
more reviews and better ratings help you 

rank higher, says Google

Whether you reply yourself or pay someone to: Firstcliq takes the job off your hands, 24/7. You 

just watch.
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What Firstcliq does for you

All automated. You just watch.

24/7
Every review 

answered

In the reviewer’s language, 

written to sound human.

3
Ways to reply

Written for you, your own 

templates, or a mix.

0
Bad reviews missed

An instant alert, so you can 

step in any time.

/100
Profile score

Your Google profile scored, 

with a fix for every gap.

10
Competitors watched

Up to 10 per branch: their 

rating and reviews next 

to yours.

#1
Climb Google Maps

Track the keywords 

customers search and watch 

your rank rise to the top 3.

5★
More reviews

A review page and QR card 

for your counter or table.

1
Dashboard

Every branch in one place, on 

your phone or laptop.

Everything above runs on its own, day and night. You just watch, and step in whenever you want.
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Product · Replies

Every review answered. In 
the customer’s own 
language.

 Arabic review, Arabic reply. French in French, Russian 

in Russian. Automatically.

 Written around what they said, never a copy-paste.

 You or your team watch every reply, and can edit it or 

write your own, any time.

 Bad review? Immediate notification alert, plus 

a weekly summary: new reviews, replies sent, 

your rating.
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One review, three ways to reply

Sounds like you. You pick the style.

 The review: “Great service, and Sara at the front desk was so helpful!”

Written for you

“Thank you! Sara will be so happy 

to hear she made your visit easy. 

We look forward to welcoming you 

back soon.”

Fresh for every review. Sounds human.

Your template

“Thank you for the five stars! We 

hope to see you again soon.”

Your exact words, every time.

Hybrid

“Thank you for the five stars, and 

for the kind words about Sara. We 

hope to see you again soon.”

Your template, made personal.

 Set it up once. Every reply after that is automatic. You just watch, and edit whenever 

you want.
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Get more 5★ reviews

A pro QR review card. Ready in 2 clicks.
✓ No designer needed ✓ Your logo, your message ✓ Print it, or share the link ✓ Table, counter, receipt, WhatsApp

1

Customer scans. Your branded card on the 

table or counter.

2

One tap: how was it? Happy customers go 

straight to Google.

3

Not happy? Their message comes straight 

to you first. They can still post on Google.

 An unhappy customer? You hear it first. Their message reaches you instantly, so you can call, apologise 

and fix it while it still matters. A customer won back, instead of a 1★ on Google.

firstcliq.io
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Your dashboard

We do the work. You watch the results.

 Every reply sent for you, 

counted here

 Weekly report in your inbox, 

done for you

 Profile health checked 

every day

 Competitors and rankings 

refreshed on their own

Nothing to run. Just open it 

and look.
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You vs your competitors

Who’s winning on Google? Now you know.

Your rating vs competitors

See who’s ahead, and by how much.

Your Google Maps ranking

Where you rank for every search customers type.

 Checked automatically, every month. You know the moment a competitor overtakes you.

firstcliq.io

https://firstcliq.io/


Instant alerts

Bad review at midnight? Your 
phone knows first.

 Alerted the minute it lands, by email and in your dashboard.

 Nothing risky goes out alone. Replies to 1–2★ reviews wait for your OK.

 Reminders until it’s handled. Nothing gets forgotten.

 You and your team, wherever you are, in any language.

We do the work around the clock. You only hear from us when 

it matters.

00:04 ●●●

✉ Mail · now

🔴  New 1★ review needs

      your attention

✉ Mail · reminder

⏰     A 1★ review is still

  waiting for your reply

firstcliq.io
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For marketing agencies

Your local SEO department. 
Replaced, in one login.
Everything your team does for every client now runs on its own, 100% white label: your logo, your 

URL, your brand. Your clients never see ours.

 Review replies

Every client, 24/7, any language  Competitor checks

10 per client, every 15 days  Keyword rankings

100 tracked on Google Maps

 Profile audits

Health score, every gap flagged  Bad-review alerts

To you, and to your client  Client reporting

Weekly + monthly, your logo

All
your clients, one login

24/7
working while your 

team sleeps

0
reports to build by hand

100%
white label, your logo and URL
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A week at your agency

Firstcliq does the work. 
Your team just watches.

Overnight

60 +
reviews answered

Each client’s voice, 

each reviewer’s 

language

9:00 am

3
bad reviews 

flagged

Drafts ready. A quick 

OK and they’re out

All week

100 +
keywords tracked

Plus competitors, 

checked on their own

Any time

24/7
client portal

Your logo, your URL. 

Fewer “what did you 

do?” calls

Weekly + 

monthly

0
hands on reports

Weekly report sent for 

you. Full monthly 

report, your logo, in 

one click

 More clients, same team. The work grows. Your headcount doesn’t.

firstcliq.io
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The Agency plan

Your brand. Our engine. 
Your profit.

50+
client workspaces

Add more as you sign clients

∞
replies and Google posts

Unlimited, across every client

100%
white label

Your logo, URL and reports. Never ours

100+
keywords tracked

Add packs whenever you need more

10 +
competitors per location

Rechecked every 15 days

3+
team seats

Add your whole team, any time

 Sell local SEO and review management to every client. New revenue, zero new hires.

firstcliq.io
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Get started

Nothing to install. Live 
in minutes.

01 Create your free account

Scan the code or go to firstcliq.io. Sign up with Google or email.

02 Connect your Google profile

Sign in with the Google account that manages it. No passwords shared, 

no IT.

03 Pick locations and a reply mode

AI, templates or hybrid. Firstcliq starts with the next review, and your 

team can check every reply.

Free for one location. 15-day free trial on every paid plan.

firstcliq.io/login

Scan to create your account

firstcliq.io
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15 days free · No risk

Every unanswered review is a customer walking to your competitor

Stop losing customers. 
Start today. You just watch.

24/7
every review answered

0
bad reviews missed

#1
your goal on Google Maps

100%
automated, you stay in control

Start free at firstcliq.io
We set up your first location with you.

WhatsApp +971 56 452 4553

support@firstcliq.io

https://wa.me/971564524553
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