ra firstcliq.. Q. Built for Google Business Profile & Google Maps

YOUR NEXT CUSTOMER IS READING YOUR REVIEWS RIGHT NOW

Your Google reviews, handled 24/7.

People check your Google reviews before they call, book or walk in. A review left unanswered tells them nobody
is listening. Firstcliqg answers every one for you, in their language, nights, weekends and holidays included, and
you can step in and edit any reply, any time you want. You run your business. We look after your reputation.

nights, weekends and holidays, reviews slipping through the cracks back every week to run

: free: try it before you pay
never off your business

firstcliq.io
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WHAT YOUR CUSTOMER SEES

Same street. Same service. lWhich one would
you call?

Business A Business B 96%
4.2 (310) 4.7 (310) of people read online reviews before
choosing a local business
1% - 2 weeks ago 2% - 2 weeks ago
“Waited 40 minutes and nobody “Service was slow this time.” o
even apologised.” 93 /o
Reply from the owner - 2 hours later expect the business to reply to
No reply from the owner "So sorry, Sara. We've shared this with b vz
the team, and we'd love to make it right
Last reply: 5 months ago on your next visit."

Top S

businesses shown in Google's map box.
Everyone else scrolls past.

Example businesses are illustrative. 96% and 93%: BrightLocal Local Consumer Review Survey 2025. firstcliq.io
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EXAMPLE: A BUSINESS WITH 5 BRANCHES

Replying by hand eats your week.

100 ., 10min _ 5

reviews a month, to read, check, write and

per branch post one reply branches
2a| 1,000 h

2 ajob X
Firstclig does the work of half a full- back every year, for you, your team and

time employee your customers

Whether you reply yourself or pay someone to:
just watch.

_ 88h

lost every month, by you
or your staff

T Maps

more reviews and better ratings help you
rank higher, says Google

You

firstcliq.io
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WHAT FIRSTCLIQ DOES FOR YOU

All automated. You just watch.

24/7 3 0 /100

Every review Ways to reply Bad reviews missed Profile score
answered Written for you, your own An instant alert, so you can Your Google profile scored,
In the reviewer’s language, templates, or a mix. step in any time. with a fix for every gap.

written to sound human.

10 1 5%

Competitors watched Climb Google Maps More reviews

Up to 10 per branch: their Track the keywords A review page and QR card
rating and reviews next customers search and watch for your counter or table.
to yours. your rank rise to the top 3.

Everything above runs on its own, day and night. You just watch, and step in whenever you want.

firstcliq.io
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PRODUCT 4 REPLIES positive

1h ago Habib Beirut Malakoff

Amazing & what

= Al draft — posts automatically at 1:30 PM
Ve r g reVI e W a n s W e re P n What a delightful yet intriguing review, Ne're glad to have left such an impression on you. Can't

wait for your next visit to see what amazes you next!

the customer’s own @ - -
lanquage. —ie m——

(Translated by Google) A magical atmosphere, a restaurant nestled in the heart of the mountains, with
waterfalls cascading down from above, and you can even watch the falls from inside the restaurant. A truly
wonderful experience. The best thing was the Lebanese bread, and the rest of the dishes were also delicious.

@ Ara bic reView' Ara bic reply. Fre nCh in Fren Ch’ RUSSia n Thank you to the person who recommended this place. It would be helpful to pay more attention to the

restroom and toilet, perhaps by providing a few more paper towels for drying and maintaining cleanliness.

1

in Russian . Automanca"y. (Original) asiba bl 2 Aliea 45 a3 axkaall Ja13 (a JREN 1 il sl y (38 (pe 558 SN e Jinll i 3 ke ¢ Bl i o 5ol

o i) Ailal gl gl plaalls ALaiaY) Judai  HSAD 138 e Al A (adlill 1 S8 Jliae (Blie il S Shad Cilina) Sy Al 5l

alaall Zalaall y Cpkial] 48, I Juslsdl,

© Written around what they said, never a copy-paste.

Your reply
o S g A @ Sl S il Caataionl ol ol jaay & gaama y ol Uiy padl Lala | e Gl VLN ki)l o 2l

¢ You or your team watch every reply, and can edit it or (08 e i 5 1 e At ol g Lt sy o o
write your own, any time.

positive v Replied

v Bad review? Immediate notification alert, plus
a weekly summary: new reviews, replies sent,

Your 5-star rating is truly appreciated We'd love to have you join us again soon.
your rating.

firstcliq.io
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ONE REVIEW, THREE WAYS TO REPLY

Sounds like you.

The review: "Great service, and Sara at the front desk was so helpful!”

7~ N 7~ N\
WRITTEN FOR YOU YOUR TEMPLATE HYBRID

“Thank you! Sara will be so happy “Thank you for the five stars! We “Thank you for the five stars, and

to hear she made your visit easy. hope to see you again soon.” for the kind words about Sara. We

We look forward to welcoming you Your exact words, every time. hope to see you again soon.”

n
back soon. Your template, made personal.

Fresh for every review. Sounds human.

Set it up once. Every reply after that is automatic. You just watch, and edit whenever
v you want.
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GET MORE 5% REVIEWS

A pro QR review card. Ready in 2 clicks.

v No designer needed v Your logo, your message v Printit, or share the link v Table, counter, receipt, WhatsApp

n ® E ® E
irtit
ut
€ L -
) i

Habil

Habib Beirut Khorfakkan

Habib Beirut Khorfakkan

r feedback means

Customer scans. Your branded card onthe  One tap: how was it? Happy customers go Not happy? Their message comes straight
table or counter. straight to Google. to you first. They can still post on Google.

An unhappy customer? You hear it first. Their message reaches you instantly, so you can call, apologise

and fix it while it still matters. A customer won back, instead of a 1% on Google.

firstcliq.io
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YOUR DASHBOARD

We do the work.

Active Hybrid replies 110 answered by Firstcliq

Overview Reviews Reply settings % Getreviews Competitors Rankings Performance Google posts

© Every reply sent for you,

AVG RATING TOTAL REVIEWS NEEDS ATTENTION REPLIES SENT Cou nted h ere
4.8 5,830 0 48

14 vs last mont

(=]
=]
=

Weekly report in your inbox,
done for you

57 reviews in the last 30 days, all answered 100% answered
I Profile health checked
4
every day
o Competitors and rankings
. . l . I I . I l . I refreshed on their own

22 Sept 30 Sept 14 Oct 21 Oct

Nothing to run. Just open it
and look.

Profile health 99 Competitors See all — Keywords

ing to improy

HEALTHY You lead all 3 In the top three for 16 of 19

Best position #1. 3 outside the top three

Reviews answered
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Who’s winning on Google? Now you know.

+ Back to all locations

« Back to all locations Active  Hybrid replies

Active Hybrid replies

Overview Reviews Reply settings % Getreviews Competitors Rankings Performance Google posts

Overview Reviews Reply settings % Getreviews Competitors Rankings Performance Google posts Where you rank 74 k e ss all location:

lebanese restaurant sofia
Who'sthere #“ Remove

t- Next
How you compare

best lebanese restaurant sofia
Who'sthere #] Remove

4.8 5830 reviews
lebanese food sofia
Who'sthere $#“ Remove
4.7 0026 reviews +0.1 Remove eck £ Ne
NUBaHCKa KyXHSA copus
Who'sthere $#4 Remove
4.8 3977 reviews +0.0  Remove Fhecked 2 0ct Next check Tho
middle eastern restaurant sofia
Who'sthere $4] Remove
4.6 3224r¢ +0.2 Remove 2 0ct Next chack Mo

Your rating vs competitors Your Google Maps ranking
See who's ahead, and by how much. Where you rank for every search customers type.

Checked automatically, every month. You know the moment a competitor overtakes you.

firstcliq.io
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INSTANT ALERTS

Bad review at midnight? Your
phone knows first.

4 Alerted the minute it lands, by email and in your dashboard.

& Nothing risky goes out alone. Replies to 1-2% reviews wait for your OK.

O Reminders until it's handled. Nothing gets forgotten.

22 You and your team, wherever you are, in any language.

We do the work around the clock. You only hear from us when

it matters.

00:04

= Mail - now

@ New 1% review needs
your attention

firstclig.io

. . Auto (EEINE Dark
raflrstcllqao = <

® Reminder: 1% review still needs a reply 12h ago
Very bad

1% review needs your attention 13h ago

(Translated by Google) | did not appreciate the quality of
the food. (Original) Je n'ai pas apprécié la qualite de la...

2% review needs your attention 15h ago

(Translated by Google) The food was excellent, no
complaints there. High-quality ingredients and beautifully...

1% review needs your attention 15h ago

(Translated by Google) What can | say... We were having a
business lunch, so we were short on time. There were fiv...

= Mail - reminder

@ A1% review is still
waiting for your reply

firstcliq.io
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Your local SEO department.

Everything your team does for every client now runs on its own, 100% white label: your logo, your
URL, your brand. Your clients never see ours.

Review replies .o Competitor checks Q Keyword rankings
Every client, 24/7, any language ““ 10 per client, every 15 days 100 tracked on Google Maps
~ Profile audits 4 Bad-review alerts {0 Client reporting
Health score, every gap flagged To you, and to your client —  Weekly + monthly, your logo
your clients, one login working while your reports to build by hand white label, your logo and URL

team sleeps

firstcliq.io
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A WEEK AT YOUR AGENCY

Firstcliqg does the work.
Your team just watches.

OVERNIGHT 9:00 AM ALL WEEK ANY TIME

reviews answered bad reviews keywords tracked client portal D

Each client’s voice, flagged Plus competitors, Your logo, your URL. hands on reports
each reviewer’s Drafts ready. A quick checked on their own Fewer “what did you Weekly report sent for
language OK and they're out do?” calls you. Full monthly

report, your logo, in
one click

4, More clients, same team. The work grows. Your headcount doesn't.

firstcliq.io
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Your brand. Our engine.

(0074

client workspaces replies and Google posts white label

Add more as you sign clients Unlimited, across every client Your logo, URL and reports. Never ours
keywords tracked competitors per location team seats

Add packs whenever you need more Rechecked every 15 days Add your whole team, any time

Z; Sell local SEO and review management to every client. New revenue, zero new hires.

firstcliqg.io
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GET STARTED

Nothing to install.

Create your free account
Scan the code or go to firstclig.io. Sign up with Google or email.

Connect your Google profile

Sign in with the Google account that manages it. No passwords shared,
no IT.

Pick locations and a reply mode firstclig.io/login

Al, templates or hybrid. Firstcliq starts with the next review, and your
team can check every reply.

Scan to create your account

Free for one location. 15-day free trial on every paid plan.

firstcliq.io
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@ firstcliq.. 15 days free - No risk

EVERY UNANSWERED REVIEW IS A CUSTOMER WALKING TO YOUR COMPETITOR

Stop losing customers.

every review answered bad reviews missed your goal on Google Maps automated, you stay in control

Start free at firstcliqg.io WhatsApp +97156 452 4553

We set up your first location with you. support@firstclig.io
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